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NEIGHBORHOOD | Healthcare with a heart, close to home!
healthsource ' ;vﬂw.neig”hbarhocdhealthsource_org-
Phone: 612 - 588 - 9411

- Neighborhood Healthsource is an EEOE/AAP

To the Communities served by the NHS Mission,

2022 marked a year that ended in returning to a more normal pace, as the Covid-19 pandemic finally
subsided. After its many impacts on our patients, their families, and the organization, we all welcomed
the respite from Covid and a return to the work we are more accustomed to performing. As we move
into 2023, we remain ready to provide services necessitated by the pandemic’s return.

Amid the ebbs and flows of the pandemic in 2022, we came together (a year late) to celebrate our
organization’s 50" anniversary. We have expanded our Mission with the provision of more of our
services outside the four walls of our clinic sites: including pop-up clinic events for child wellness and
immunization events; health and wellness curriculum in our schools; and Covid testing and vaccination.
We collaborated with a variety of community partners to make these services more accessible to our
communities in their schools, churches, and a variety of other locations outside of our traditional clinic
settings. We continue to see this transformation of the way we deliver primary care as critical to
meeting our mission.

2022 saw the pandemic-delayed renovation of our Fremont Clinic site, touching almost every exterior
and interior finish. Completed in the Fall, it had been over ten years since the last site upgrades. This
project keeps our Fremont site fresh while we continue to review options for the eventual replacement
of this, the oldest of our clinic sites.

Thanks to our dedicated staff, students, and volunteers, NHS continued to persevere through the
challenging operating environment and maintained positive financial performance. Like all primary care
providers across our nation, the impact of the pandemic started to negatively impact some of our
quality indicators. We expect that actions taken in early 2023 will return us to positive performance in
this area.

We would like to extend a special expression of gratitude to our departing Board Chair, Kim Perry,
whose board term expired in the Fall of 2022, Kim served in a variety of governance positions at NHS;
most recently five years as its Board Chair. Thank you to Kim for her dedication to our mission and her
leadership.

Most importantly, on behalf of our Board of Directors, and the thousands of patients whose lives we
continue to improve, we express our sincerest gratitude to our donors, staff, volunteers, students,
vendors, and other community partners for their commitment to our Mission.

Sincerely,

St J. Knutson
Executive Director Board Chair
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